
Support for the

Thyroid Eye Disease (TED) Community

At Horizon, we strive to make a powerful difference for patients, their 
caregivers and clinicians every day. 
Founded in 2008 as a startup with only a handful of employees and no 
office space, Horizon is now a global biotechnology company dedicated 
to transforming the lives of people impacted by rare, autoimmune 
and severe inflammatory diseases. Though we’ve grown, our patient-
focused culture is no different today than it was when we started.

Our Dedication to People Living with Thyroid Eye Disease (TED) 
With support built around the patient, we serve as a partner in their 
journey, providing each person with access to a range of programs 
and resources. 

Dedicated one-on-one support 
throughout the treatment journey 

from Patient Access Liaisons  
(PALs) that work directly with 

patients to provide non-medical, 
logistical assistance¹

Financial assistance  
in place so that, where eligible, 
cost is not a barrier for patients  

to receive our medicines2

TED Nurse Advocates are trained medical 
professionals available to talk over the phone about 
Thyroid Eye Disease (TED) and treatment 
Call 833-483-7399, Monday – Friday, 8 AM – 8 PM ET  
to speak with a Nurse Advocate

 1 Available to those prescribed with a Horizon medicine
 2 Assumes utilization of Horizon Therapeutics financial support programs



Our Support and Engagement with the Community 
Through our engagement with the TED community, we go well 
beyond providing therapies to deliver resources that help address  
the needs of those living with TED.

Listen to Your Eyes 
ThyroidEyes.com 
Website, Facebook, Instagram and YouTube pages, and podcast created 
with guidance from the TED community to provide education and 
community for people who are at risk for developing TED

oneGRAVESvoice 
OneGRAVESvoice.com 
A resource made possible through an unrestricted grant to the 
Graves’ Disease and Thyroid Foundation to connect, educate and 
empower the Graves’ disease and TED communities

Our Commitment to Innovation
We embrace our responsibility to continually discover and 
deliver new solutions for people living with TED, partly through 
collaborations with leading industry experts and organizations.

Our significant investments in the TED treatment landscape  
and community include:

Research & 
development  
through clinical trials and 
regulatory submissions

Manufacturing  
& supply  
of a complex biologic

New studies for people 
living with chronic TED 
and different methods 
of administration

Medical education 
programs at leading 
institutions funded  
by grants
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Thyroid Eye Disease Support and Services 
As part of our mission, we strive to improve the experience of  
living with a rare disease, by supporting organizations that provide 
crucial programs and services for people living with TED and other 
rare diseases.

Bromberg Translation and Telephonic Interpreting Services  
BrombergTranslations.com
No-cost program offering translation and telephonic interpretation 
services for Spanish-speaking individuals and families impacted by 
specific health conditions

Center for Chronic Illness 
TheCenterForChronicIllness.org 
Monthly web-based peer support group for those living with Thyroid 
Eye Disease, professionally facilitated by a licensed social worker

Patient Advocate Foundation’s Rare Disease CareLine 
RareDisease.PAFCareLine.org
provides support and assistance to patients with chronic, 
debilitating diseases to help access care and treatment 
recommended by their doctor. Case managers will help navigate 
roadblocks to access to care and affordability to Americans with 
chronic, rare and ultra-rare illnesses.



Financial Support
National Organization for Rare Disorders (NORD) 

Emergency Relief Program provides financial 
assistance that can be used to pay for unexpected 
or emergency non-medical expenses such as utility 
expenses, cellular or internet service, emergency 
repairs to car, home or major appliance, and rent or 
mortgage payment assistance.

For information about the emergency relief program, send  
an email to NORD at ThyroidEyeDisease@RareDiseases.org
*costs for medications are not eligible for NORD programs

The Assistance Fund 
TAFcares.org 
The Assistance Fund is an independent charitable patient assistance 
organization that provides support for adults and children with rare 
and chronic diseases. The organization may help provide families 
with financial and travel assistance.

Patient Advocate Foundation 
PatientAdvocate.org 
provides support and assistance to patients with chronic, debilitating 
diseases to help access care and treatment recommended by their 
doctor. Case managers will help navigate roadblocks to access to 
care and affordability to Americans with chronic, life-threatening and 
debilitating illnesses.



Organizations Supporting Those Living with Thyroid Eye Disease (TED)

American Foundation for the Blind 
AFB.org

American Thyroid Association  
Thyroid.org

Autoimmune Association  
Autoimmune.org

Center for Chronic Illness 
TheCenterForChronicIllness.org

Global Genes 
GlobalGenes.org

Graves’ Disease and Thyroid Foundation  
GDATF.org

National Federation of the Blind 
NFB.org

National Organization for Rare Disorders 
(NORD)  
RareDiseases.org

Prevent Blindness 
PreventBlindness.org



About Horizon
Horizon is focused on the discovery, development and 
commercialization of medicines that address critical needs for people 
impacted by rare, autoimmune and severe inflammatory diseases. We 
believe science and compassion must work together to transform lives. 
For more information on how we go to incredible lengths to impact 
lives, please visit www.HorizonTherapeutics.com.

If you would like to speak with Horizon about our work –  
or have ideas you would like to share – please send an email  
to Connect@HorizonTherapeutics.com.
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